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KASTHURBA COLLEGE FOR WOMEN, VILLIANUR 
(Run by the Pondicherry Society for Higher Education &Fully Funded by the Government of Puducherry) 

 

Phone: 0413-2661627              email:vcw_2005@yahoo.in 

The Student Satisfaction Survey for the Academic Year 2020-2021 was developed by IQAC 

through Google Form and was circulated through a Whatsapp group among the students. The 

major aspect of the Teaching-Learning process was through online during the year.  

Students were given instructions about the importance of giving genuine responses and were 

assured of the confidentiality of the information which they shared. 

 

 

History

37%

Social Work

40%

Psychology

23%

Department 
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Agriculture

10%
Government

1%

Private

11%

Business

3%

Daily Wage

53%

Others

22%

Father / Guardian's Occupation

Agriculture

1%

Government

3%
Private

10%

Business

1%

Daily Wage

13%

Homemaker

61%

Others

11%

Mother's  Occupation



 

Kasthurba College for Women                                   SSS (2020-2021)                                          Page 3 of 22 
 

 

 

 

 

Less Than 5000

44%

5000-10000

35%

10000-15000

14%

15000-20000

3%

Above

4%

Family Monthly Income (in Rs)

Rural

59%

Urban

34%

Coastal

7%

Place of Residence
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Yes

85%

No

15%

1. Do you have your own smart phone?

Yes

36%

No

64%

2. Do you have high speed internet
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Use

0%

Smart Phone

100%

3. What device do you use ?

100 %

Yes

36%

No

64%

4. Do you experience difficulty in using 

the device?
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Yes

52%

No

48%

5. Do you have adequate facility to attend 

online classes without distrubances ?

None

25%

Moderate

61%

Many

14%

6. At home, how many responsibilities do you 

have?
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During the class 

42%

End of the class

33%

On whatsapp group 

22%

Completely understood

2%
Others

1%

7. What is the preferred method of clarifying doubts? 
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Yes

73%

No

27%

8. Are you able to learn at your own 

pace?

Yes

66%

No

34%

9. Is the situation at your home conducive 

for you to attend online classes?
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Yes

62%

No

38%

10. Are you distracted by activities at home ?

< 2 hours

45%

2-4 hours

53%

4-6 hours

2%

11. Number of hours spent each day on an 

average on online classes? 
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Very effective

23%

Somewhat Effiective

29%

Neutral

32%

Not very effective 

14%

Not at all effective

2%

12. How effective do you find the online 

teaching?

Yes

53%

No

47%

13. Is online learning stressful?
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Very Much 

19%

Somewhat 

48%

Undecided

10%

Not really

19%

Not at ll

4%

14. Do you enjoy online learning?
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46%

34%

17%

2% 1%

15. How helpful are your teachers in 

facilitating online learning?

Very Helpful

Somewhat helpful

Neutal

Not very helpful

Not at all Helpful

62%

38%

16. Do you face any difficulty in using 

distance learning tools (eg. Google 

Classroom)?

Yes

No
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31%

41%

22%

5%

1%

17. If yes, in which of the following?

Google Classroom

Google Meet

Google Form

Not Applicable

Others

86%

14%

18. Do you find teachers enthusiastic about 

online teaching?

Yes

No
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44%

30%

16%

8%

3%

19. Are the presentation skills of your teacher in 

online class satisfactory?

Very Satisfactory

Somewhat Satisfactory

Neutral

Not very satisfactory

Not at all satisfactory

82%

18%

20. Use of teaching tools during online teaching 

sufficient?

Yes

No
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62%

34%

4%

21. Is Teachers Creativity enriching 

students' interest in class?

Agree

Netural

Disagree

79%

21%

22. Is online teaching complimented with 

adequate examples and illustrations?

Yes

No
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46%

32%

14%

5%

3%

23. How considerate are your teachers about the   

challenges you face in attending online classes?

Very considerate

Somewhat considerate

Neutral

Not very considerate

Not at all considerate

63%

25%

4%

6%

2%

24. Do the teachers keep to the schedule and deadlines?

Almost always

Sometimes

Every once in a while

Rarely

Never
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70%

25%

4%

1%

26. Are the teachers able to give timely response to 

questions raised during online classes?

Almost always

Sometimes

Every once in a while

Rarely

Never

72%

22%

4%

1% 1%

26. Are the teachers able to give timely response to 

question raised during online classess?

Almost always

Sometimes

Every once in a while

Rarely

Never
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46%

38%

7%

5%
4%

27. Are the teachers accessible online as much as they 

were available on campus?

Almost always

Sometimes

Every once in a while

Rarely

Never

93%

7%

28. Are online assisgnments given by your teachers?

Yes

No
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5%

67%

23%

5%

29. What is the mode of submission of assignments?

Google classroom

Whatsapp

E-mail

Not applicable

18%

45%

19%

18%

30. By which mode are online tests conducted by your 

teachers?

Google
classroom

Whatsapp

E-mail

Any others
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Very much 

24%

Somewhat

52%

Undecided

7%

Not really 

11%

Not at all

6%

31. Do you prepare for online tests as 

seriously as you prepare for offline tests?

Very much Somewhat Undecided Not really Not at all

Very Satisfactory

43%

Somewhat 

Satisfactory

29%

Neutral 

17%

Not very 

satisfactory

8%

Not at all 

satisfactory

3%

32. Are you satisfied with the evaluation 

based on the online tests?

Very Satisfactory Somewhat Satisfactory Neutral

Not very satisfactory Not at all satisfactory
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Yes

34%

No

66%

34. Do you find online teaching more effective 

than offline teaching?

Yes

59%

No

41%

36. Would you prefer a combination of 

online and offline classes for your course of 

study in future?

Yes No



 

 

80

15

3 2

Does the curriculum have both theoretical as well 
as practical aspects of the courses

Strongly agree

Agree

Neutral

Disagree

80

15

3 2

Does the curriculum facilitates us in developing 
analytical and problem solving skills

Strongly agree

Agree

Neutral

Disagree

80

15

3 2

Does the teaching approach includes participative 
learning and experiential learning

Strongly agree

Agree

Neutral

Disagree
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KASTHURBA COLLEGE FOR WOMEN, VILLIANUR 
 

Phone: 0413-2661627 email:vcw_2005@yahoo.in 

IQAC 

Teachers’ Feedback on Online Teaching (2020-2021) 
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28. What is working well with the current online learning model that you would like to see 
continued? 

 

Regular timing 

Online short tests with objective type questions 

No the online class , class room method 

Google meet 

Google meet 

Power point presentation 

Online resouces can be shared easily in students group and they can be given assignments based on 
online resources. 

Being able to provide ample reference material. 

Unnecessary time spending,littering by the students gets curtailed 

Blended mode of teaching and learning as adopted... 

Mobile 

 
 
 

29. What is challenging about the current online learning model that you would like to see improved? 
 

Nothing 

Lack of technological support for rural, economically backward students 

No 

Nothing 

Net work problem, students attention is less 

Poor and rural students couldn't attend as they dont have the required mobile phone and network. And 
many students even started going fr part time jobs. 

Students lack of involvement. Difficult to monitor their reactions since students prefer to switch off video 
mode to save data charges. 

Exam Evolution process 

Improve for evaluation model 

Testing the understanding of the students missing. Not able to make sure that student is attending the 
class. 

Staying up to date with modern tech. 

Network 
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except for few students, most of them find it difficult to learn and sustain their motivation 

The challenge of instilling interest in the student towards online learning. 
 
 
 
 

30. How different has your experience been during online and offline teaching? 
 

Regular class room atmosphere missing 

The teacher can't monitor the students activities 

I miss personal interaction with my students 

Yes 

Data charges are extreme in online and only one GB is enabled per day. Within one GB data limit, I 
have to work for all classes 

No difference 

There is no direct interaction with students and difficult to find who are actually listening class. 

Online - couldn't see the students activities. 

Interactive mode of teaching was difficult to implement. 

Interest and attention of students we can seen in offline but not in online 

Huge difference 

Was a real challange. 

Enthusiastic and challenging as preparation and continuous lecturing had to be given 

Literally offline is more comfort than online. 

Offline class is always better than online 

Online teaching is more like a one way communication. Offline teaching also allows teacher to use 
oneself(eye contact, body language, movement ,hand gestures etc) as a tool for getting the attention of 
the student which is missing in online teaching. 

 

31. How can your institution support you towards making online teaching more effective? 
 

It's very supportive and encouraging 

I Am not like that online. So Nothing 

By making available the necessary technical support for students 

Yes 

encouraged me to perform well by attending online teaching refresher course. 

We must be provided with a loptop with net connectivity 

Institution always supports making online teaching 
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The institute is already giving its fullest support. 

Institution can give training to students in using acccessing online resources to both students and faculty 
members. Also institution can frame rules and regulations in online teaching. 

Every positively 

Good support 

Providing them with free mobile data. 

Still, we are encouraged by our institution towards online teaching with effectively... 

No answer 

Train the students in using technology . 
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I feel proud to be a student of KCW 

 
No(13%) 

 
 
 
 
 
 
 

 
Yes (87%) 

The learning I had in the College is useful to 
my career. 

No(17%) 

Yes (83%) 

 

Alumni Feedback Analysis (2016-2021) 
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The alumni has a role to play in strenghtening the 
college further 

 
No(10%) 

Yes(90%) 

The developments of the college in recent years 
are appreciative 

No(8%) 
 
 
 
 
 
 
 

Yes(92%) 




